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[bookmark: _Toc238048401] Course Director’s Welcome 
Welcome to the fourth-year Medical Spanish elective!
UCF College of Medicine developed its Medical Spanish curriculum to prepare students to communicate more effectively with Spanish-speaking patients and respond to the needs of the communities we serve. Spanish is widely spoken throughout Central Florida and across the country, and language barriers can affect trust, patient participation, diagnostic accuracy, treatment adherence, and safety. Developing Medical Spanish skills can strengthen the patient-physician relationship and help reduce these barriers.
Learning another language, like learning medicine, is a lifelong process. This four-week elective cannot create fluency, but it can help you strengthen your current skills, develop clinically relevant vocabulary, and communicate with greater confidence and cultural awareness. Your growth will depend greatly on your willingness to practice, accept feedback, and continue learning beyond the course.
Students will complete a language assessment before the elective and will be placed into one of two tracks based on their proficiency and learning goals:
· Track 1: Beginner to Intermediate Spanish—focused on foundational medical vocabulary, patient interviews, and common patient-provider interactions.
· Track 2: Advanced Spanish—focused on more complex clinical communication, simulated patient encounters, and, for eligible students, preparation using the Physician Oral Language Observation Matrix (POLOM) framework.
Because of the elective’s limited duration, students with no previous exposure to Spanish or a related language may find it difficult to develop the foundational skills needed for the course. If you are uncertain whether the elective is appropriate for your background, please contact the course coordinator before enrollment.
Throughout the rotation, you will learn through online coursework, self-directed study, small-group conversation, and standardized patient encounters. Emphasis will be placed on obtaining a medical history, explaining clinical information, counseling patients, responding to questions, and understanding cultural factors that influence communication and care. The course is designed to provide structure and guidance while allowing you to tailor portions of the experience to your proficiency, specialty interests, and professional goals.
Medical Spanish must always be practiced with attention to patient safety. This elective does not, by itself, establish readiness to provide independent language-concordant care. Students and physicians should continue to use qualified medical interpreters whenever their language proficiency is insufficient for a safe and complete clinical encounter.
Congratulations on taking this important step, whether you are beginning your Medical Spanish journey or refining skills developed over many years. We look forward to helping you make the most of this experience and continue building the communication skills needed to serve Spanish-speaking patients throughout residency and your future career.
Sincerely,
Analia Castiglioni, MD
“If you talk to a man in a language he understands, that goes to his head. If you talk to him in his own language, that goes to his heart.”
‒Nelson Mandela
[bookmark: _Toc238048402]Faculty 
This is primarily a self-study-based module, but you won’t be navigating it alone. Faculty members will be available to guide and support you throughout the experience and will be present to supervise simulated patient interactions. 
The faculty listed below are actively involved in the module, and we strongly encourage you to take full advantage of all available resources. This includes reaching out not only to faculty but also to experienced peers for help, encouragement, and opportunities to practice your Spanish language skills. 
Spanish Speaking Faculty/Preceptors 
· Analia Castiglioni, MD 
· Meirelys Castro, MD 
· Lissette Tolentino, PhD
 
Clinical Skills and Simulation Center 
· Analia Castiglioni, MD 
 
Medical Curriculum Program Manager and CCHI Certified Healthcare Interpreter 
· Brenda L. Pérez, MA, CHI™ - Spanish  

[bookmark: _Toc238048403]Key Elective Contact Personnel  

Analia Castiglioni, MD
Course Director 
Health Sciences Campus at Lake Nona 6850 Lake Nona Blvd. 
Orlando, FL 32827 
407-266-1179 
Analia.Castiglioni@ucf.edu


Brenda L Pérez, M.A., CHI™- Spanish
Medical Curriculum Program Manager
UCF College of Medicine | Health Sciences Campus at Lake Nona
6850 Lake Nona Blvd., Orlando, FL 32827
Office: (407) 266-1057
commedspanish@ucf.edu
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 During this elective, students will be actively involved in furthering their medical Spanish aptitude through a variety of methods. In this four-week block, the bulk of the material will be presented through online self-study modules provided through Common Ground International (CGI). 
As part of the M4 curriculum, students can enroll in one of two Medical Spanish tracks based on their Spanish language proficiency and career goals. After enrolling in the Medical Spanish elective, students will complete a placement process to determine the most appropriate course for their skill level and learning objectives.
 
University Course Catalog Description 
Students will learn the basics of Spanish medical terminology and phrasing to carry out a successful interview with a Spanish-speaking patient. 
 
Prerequisites 
Successful completion of M3 year 
Basic, intermediate, or advanced background in Spanish 
 
Credit Hours 
4 Weeks 
 
[bookmark: _Toc238048405]Course Tracks 
 
I. [bookmark: _Toc238048406]M4 Medical Spanish Elective (Track 1 - Beginner/Intermediate Level) 
This 4-week elective is designed to introduce students to the basics of Medical Spanish (MS) and enhance their ability to effectively communicate with Limited English Proficiency (LEP) patients. Open to all students regardless of Spanish language proficiency, the course primarily targets students with beginner to intermediate proficiency in the language. 
The course emphasizes skills in obtaining medical histories, counseling patients, and working effectively with medical interpreters, while building cultural awareness and empathy. This elective is ideal for students seeking foundational proficiency and an introduction to Medical Spanish in the clinical setting. 
Learning Objectives: 
 
By the end of this elective, students will be able to: 
1. Demonstrate foundational Spanish language skills necessary for basic patient interactions in clinical settings. 
2. [bookmark: _Int_fqtZ4bBt]Apply beginner to intermediate medical vocabulary and grammar structures in patient-centered conversations. 
3. Conduct patient interviews in Spanish, focusing on history-taking and symptom clarification at a basic proficiency level. 
4. Understand the importance of using appropriate communication strategies when working with interpreters to ensure effective care for LEP patients. 
5. Reflect on personal experiences working with LEP patients and analyze the impact of language and cultural barriers on healthcare delivery. 
6. Identify key cultural factors, including common beliefs and practices, that may influence Spanish-speaking patients' healthcare decisions. 
 
Primary Assignments: 
A. Mastering Medical Spanish (MMS) Course through Common Ground International (CGI)
· You will gain structured instruction on medical terminology and communication strategies 
· Take the opportunity to review as frequently as necessary 
· Completion of all required online lessons is necessary to successfully pass the course:
· Total of 11 required online lessons assigned to your proficiency level (beginner or intermediate) 
· Bonus modules can be completed as optional practice 
B. Core Physical Exam Guides:
· Learn the basic physical exam terms and maneuvers to better care for your Spanish-speaking patients.
· These guides are designed in line with UCF COM's physical exam curriculum to learn how to conduct a physical exam in Spanish.
· You will need to complete the following guides:
· Introducción Básica
· Examen Abdominal
· Examen Cardiológico
· Examen Pulmonar
 
C. Self-learning Module (SLM) on How to Work with Medical Interpreters: 
· Students will review a short SLM on how to work with medical interpreters of any language 
D. Group Conversation Sessions: 
· Students are required to attend two (2) conversation sessions out of the three we post to the calendar 
· Scheduled via Zoom on weeks 2, 3 and 4 of each block 
· Reminders will be sent via Webcourses 
· Our conversation sessions are designed to give students a chance to practice their language skills prior to the SP virtual encounter 
· We engage in a variety of role-play dialogues and spontaneous conversations to practice and reinforce language skills 
· We offer two types of dialogues: history and physical exam scenarios, as well as specialty-specific conversations tailored to the clinical interests of participating students. 
· Conversation sessions are always facilitated by faculty members who are fluent in Spanish 

E. Formative Standardized Patient Encounters (Via Zoom):  
· At the end of the module, the student will participate in two virtually simulated patient encounters back-to-back with a bilingual standardized patient who will provide individualized feedback at the end of the SP session.
· The student will be expected to take a complete history and provide counseling to the patient as needed 
· Scenarios will be common and straight forward. The goal of this exercise is not to test your medical knowledge but to help you practice incorporating Spanish into your normal interview 
· Grading will be formative and based on active participation and completion of this activity 
· Following the SP encounters, students will complete the Post-Encounter Debrief Activity Survey by reflecting on what went well, things you struggled with and next steps forward. 
· We will inform you of the date of your practical session based on the block you are assigned to. This date might not necessarily occur at the end of your block. 
 
II. [bookmark: _Toc238048407]M4 Medical Spanish Elective (Track 2 – Advanced level) 
The Advanced Medical Spanish Elective is a 4-week course designed for students with advanced Spanish proficiency, as determined by placement testing or completion of the Common Ground International (CGI) Summer Medical Spanish course at the advanced level.  
This elective focuses on advanced language application in clinical settings and is specifically structured to prepare students for the POLOM (Physician Oral Language Observation Matrix) certification exam, which assesses readiness for providing language-concordant care in Spanish.   

Learning Objectives: 
1. Demonstrate advanced proficiency in spoken Spanish, with accurate use of medical terminology and complex grammatical structures during patient interactions. 
2. Integrate advanced medical Spanish vocabulary and specialty-specific communication skills into a faculty-mentored clinical communication project. 
3. Deliver Spanish-language case presentations that reflect accurate, professional, and patient-centered communication practices. 
4. Participate in simulated patient encounters modeled after the POLOM rubric and respond appropriately to clinical scenarios using culturally sensitive and patient-friendly language. 
5. Develop a personalized Spanish language learning and improvement plan with specific goals for future clinical practice. 
6. Prepare for the POLOM certification exam by applying high-level communication strategies consistent with the domains evaluated by the POLOM assessment tool. 

Course Placement:  
Upon enrolling in the M4 Medical Spanish elective, students will complete a placement test process. This process ensures that each student is matched with the elective that best supports their current proficiency level and professional goals. 

Students placed in the Advanced-Level Track, if interested, will have the opportunity to prepare for and take the Multilingual Clinician Spanish Certification Exam, leading to POLOM (Physician Oral Language Observation Matrix) certification.  This nationally recognized certification provides an excellent opportunity to formally demonstrate your Spanish-language proficiency in a clinical setting.

[bookmark: _Int_ulwlKXdN]Placement into the Advanced-Level Track does not automatically qualify a student to register for the POLOM exam. Readiness for POLOM preparation and certification will be determined through an additional internal UCFCOM assessment.  Based on the results, eligible students will be invited to participate in advanced preparation activities and certification planning during the elective.

Primary Assignments: 
A. Mastering Medical Spanish (MMS) Course through Common Ground International (CGI)
· You will gain structured instruction on advanced medical vocabulary, patient communication strategies, and complex clinical scenarios
· Take the opportunity to review as frequently as necessary 
· Completion of all required online lessons is necessary to successfully pass the course:
· Total of 11 required online lessons assigned to your proficiency level (Advanced) 
· Bonus courses can be completed as optional practice

B. Core Physical Exam Guides:

· Learn the basic physical exam terms and maneuvers to better care for your Spanish-speaking patients.
· These guides are designed in line with UCF COM's physical exam curriculum to learn how to conduct a physical exam in Spanish.
· You will need to complete the following Core PE Guides:
A. Examen Abdominal
B. Examen Cardiológico
C. Examen Pulmonar

 
C. Self-learning Module on How to Work with Interpreters: 
You will need to review a short SLM on how to work with medical interpreters.

D. POLOM-Aligned Simulation and Feedback:  
· Students will participate in two virtual (Zoom) simulated patient encounters, structured across two sessions. 
· Cases are designed to mirror the POLOM exam format and align with certification standards. 
· Additional practice sessions are available for students who need further support. 
· Students receive targeted feedback from two POLOM Authorized Educators - Analia Castiglioni, MD and Brenda L. Pérez, MA, CHI™ - Spanish 
· Feedback focuses on six key domains: comprehension, fluency/fluidity, vocabulary, pronunciation, grammar and communication 
· Only students deemed ready for the POLOM—based on educator feedback—will move forward to take the exam. 
· Students will also develop personal language learning plans focused on certification readiness 
· The POLOM exam is optional and not a requirement of the course.
· Students will complete both SP encounters and earn full credit for the course, even if they do not take the POLOM exam
· The advanced level elective is ideal for students seeking formal certification and high-level Spanish proficiency for clinical practice 




[bookmark: _Toc238048408]Summary of all Learning Activities for Tracks 1 and 2 
	Learning Activity/Assignment 
	Beginner/Intermediate MS Elective 
	Advanced MS Elective 

	Completion of level-specific Mastering Medical Spanish (MMS) course through Common Ground International (CGI) based on the student language proficiency
	✔️ 
	✔️ 

	Review of SLM - "Working with Medical Interpreters" 
	✔️ 
	✔️ 

	Core Physical Exam Guides 
	✔️ 
	✔️ 

	Pre & Post Elective Fluency Survey 
	✔️ 
	 ✔️ 

	Course Evaluation 
	✔️ 
	✔️ 

	Post-Encounter Debrief Activity Survey
	✔️
	✔️

	Two Group Conversation Sessions (Zoom) 
	✔️ 
	

	POLOM-aligned advanced SP Encounters and Feedback (Zoom) 
	 
	✔️ 

	End of course Formative SP Encounters and Feedback (Zoom) 
	✔️ 
	 

	 POLOM exam (if eligible, to be taken after completing the course) 
	
	  ✔️ 


 
[bookmark: _Toc238048409] Recommended Texts: 
1. English & Spanish Medical Words and Phrases - 4th Edition
Wolters Kluwer Health / Lippincott Williams & Wilkins 

2. Spanish and the Medical Interview, 2e
Ortega, Pilar, MD

3. Spanish and the Medical Interview: Clinical Cases and Exam Review
Ortega, Pilar, MD

[bookmark: _Toc238048410]Grading and Evaluation Policies 
This elective is designed for the benefit of our M4 students, with the goal of providing the resources and structure needed to facilitate active learning on the student’s part. With that said, the grade of this elective (Pass/Fail) will be based on the student’s participation in and completion of all required activities. 
Learning a new language can be an exceedingly challenging endeavor, and some will certainly pick it up faster than others. The goal of this module is not to differentiate between these groups, but to provide a solid framework for all. Students should focus on their personal development rather than summative grading. 
That said, evaluation, insight, and instruction are all key features of a structured learning curriculum, so the course director will be in regular contact with the rotating student. The director will expect feedback on progress being made throughout and will help to identify deficiencies so that students may adjust to get the most out of their time invested. 
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